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Every day, we rely on electricity to power our homes and offices.  
However, it is important to always be safe around electric appliances, 
equipment, and power lines.  May is National Electrical Safety Month, 
and it’s a great time to raise awareness on how to avoid potential 
electrical hazards.   By taking simple precautions, everyone can avoid 
electrically related fires, fatalities, injuries, and property loss.   

Here are some safety tips: 

Indoors: 

 Check electric cords for fraying or cracking. Replace cords that may be damaged, and don’t over-
load electric outlets. 

 Remember extension cords are intended to be temporary; they are not intended as permanent household wiring.  
 Don’t run cords under carpets or rugs and don’t tack or nail cords to walls or floors. 
 Keep electric appliances and tools away from water. Never reach for or unplug an appliance that has fallen into water; in-

stead, turn the power off at the breaker before you unplug the appliance or remove it from the water. 
 Never put anything other than an electrical plug in an outlet. Use outlet covers or caps to protect children. 
 Keep your home’s electrical system in good repair. Contact a licensed electrical contractor if you have flickering lights, 

sparks, non-functioning outlets, or need wiring repairs or upgrades. 

Outdoors: 

 Never touch downed power lines! 
 Always call your local utility or 911 if you see lines down. 
 Watch for overhead lines every time you use a ladder, work on roofs, trees, or carry long tools or 
loads. Keep kites, model airplanes, and metallic balloons away from power lines. 
 Know what’s below before you dig. At least 3 days before starting any digging or excavating pro-
ject,  call 811, the http://www.iowaonecall.com/ to have underground utility lines, pipes, and cables 
marked for free. 
 Avoid planting trees underneath power lines or near utility equipment. 

 
Whether you're trenching in a field, planting a tree or digging a foundation, Iowa law requires eve-
ryone to locate underground utilities before digging. First, notify Iowa One Call to begin the pro-
cess, then wait 48 hours (excluding Saturday, Sunday and legal holidays)  BEFORE any digging be-
gins. Call or click before you dig.  This service is FREE and it’s the law. 
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CUSTOMER CONTRIBUTION FUND 

Did you know that YOU along with the Coggon Municipal Light Plant can help your less fortunate neighbors pay their heating 
bills?  Coggon Cares is a Customer Contribution Fund that allows you to help by adding a regular contribution to your monthly 

utility payment, or by making a direct donation to the fund.  These funds are distributed to neighbors in need for wintertime en-
ergy costs.  Those individuals who qualify for help will be carefully identified by an area social service agency.  A local committee 

will oversee Coggon Cares to guarantee all contributions will be handled equitable and efficiently.  Your contribution is volun-
tary, flexible, and tax-deductible.  If at any time you would like to contribute to the fund, either call the office or complete and 

return the ticket below to the Coggon Municipal Light Plant.  Thank you.  
 

Dear Coggon Municipal Light Plant:  I would like to help a neighbor in need with a contribution to the Coggon Cares Fund 

   

  Name  _________________________________________________________________________________________________________________________ 
 

  Address_______________________________________________________________________Phone_________________________________________   
 

 I will contribute $___________ per month to Coggon Cares.  I understand this amount will be added to my bill. 

 I have enclosed a $__________ donation to Coggon Cares. 

 

 

 

COMPLAINTS RESOLUTION PROCESS 

If you have a complaint that is related to service disconnection, safety, or renewable energy, and the Coggon 
Municipal Light Plant does not resolve your complaint, you may request assistance from the  Iowa Utilities 
Board by calling (515) 725-7321, or toll-free 1-877-565-4450, by writing to :                       

1375 E. Court Ave,. Rm. 69, Des Moines, Iowa 50319, or by E-mail to customr@iub.iowa.gov.                    

Coggon Municipal Light 
Plant offers customer re-
bates on certain Energy 
Star rated appliances.  In-
formation on the rebates 
offered can be found on 
our website at 
http://www.coggonlightpl
ant.com or call the office 
for more information. 

Money Isn’t All You’re Saving 

Automatic  
Withdrawal  

Payments Available 
Enroll in our Automatic 

Withdrawal Payments Plan 
and simplify your electric 
bill payment process.  For 
the ACH form, please visit 

our website at 
www.coggonlightplant.com  

or call the office today! 
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