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COMPLAINTS RESOLUTION PROCESS 

If you have a complaint that is related to service 
disconnection, safety, or renewable energy, and 
the Coggon Municipal Light Plant does not 
resolve your complaint, you may request 
assistance from the  Iowa Utilities Board by calling (515) 
725-7321, or toll-free 1-877-565-4450, by writing to :                       

1375 E. Court Ave. Rm. 69, Des Moines, Iowa 50319, or by E-
mail to customr@iub.iowa.gov.                    
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In Case of Emergency:  319-213-0501 
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Coggon is very fortunate to own our 
own power plant and electrical distribu-
tion system including, a backup genera-
tor.  Unfortunately, that does not mean 
that Coggon cannot experience occa-
sional power outages.  In the event that 

you do lose power and you are a Coggon Light Plant customer, 
please contact the Light Plant directly at 319.435.2436.  This will 
help us locate and isolate the issue.  When you call the office 
directly, even after hours, an emergency phone number is provid-
ed for you to report the outage.  If the issue is a problem within 
Coggon’s distribution system, we will update our answering ser-
vice and inform our customers of the issue.  If the problem is 
outside of the Coggon distribution system, our generator will 
automatically restore Coggon customers within a 5 minute time 
frame. Generation will automatically end, unnoticeable to you, 
once the transmission feed has been restored.  Enclosed, you will 
find a magnet with our contact information including the emer-
gency phone number.  Put it somewhere so that in the event of an 
emergency, you will be able to find our number and easily report 
the problem.                                          

“Can I install solar panels on my 
home in Coggon?” 

As solar panels are becoming more popu-
lar, CMLP customers are curious and a 
few have inquired about installing solar at 
their own home.  CMLP has researched 
and discussed this option with our engi-
neer, other small utilities, and our board of Trustees.   In order to 
accommodate solar customers within our distribution system, we 
would need to invest in technologies that allow us to scale pro-
duction up and down based on weather conditions or time of day. 
While CMLP has the best interest at heart for our Coggon cus-
tomers, due to our size, CMLP is not equipped to allow solar at 
this time.    

In a town the size of Coggon, (only 400 electric meters) it would  
take just three customers installing solar, before it would make it 
difficult for CMLP to afford the maintenance and upkeep on the 
infrastructure and generation plant.  The distribution costs—line 
maintenance, tree trimming, emergency crews and the costs of 
generation would be supported by the non solar customers.  The 
solar customer would not be contributing, even though they 
would continue to use our lines 
to supplement their power 
needs.  CMLP could be forced 
to increase rates, that have not 
been increased for more than 10 
years.  If you have any ques-
tions, feel free to call the office. 

Coggon Municipal Light & Power (CMLP) is a member of Resale 
Power Group of Iowa (RPGI), a joint action agency established to 
provide the wholesale municipal electric utilities of IES, the precur-
sor to Alliant Energy, with an alternative power supply provider.  

CMLP joined RPGI in the summer of 1996.  In 2004, RPGI became a market participant in the Midcontinent Independent System Op-
erator (MISO).   
MISO became the nation’s first, Federal Energy Regulatory Commission (FERC)-approved Regional Transmission Organization 
(RTO) in 2001.  MISO is responsible for the safe and cost-efficient operation of the bulk electric transmission system overseeing 
72,000 miles of transmission extending from Manitoba, Canada, down through Louisiana to the Gulf of Mexico.  MISO also manages 
one the world’s largest energy markets using security-constrained economic dispatch of generation. 
RPGI participates in MISO as a Load Serving Entity (LSE), Generator Operator (GO), and Transmission Customer (TC).  As an LSE, 
RPGI aggregates the load of our 26 Member Participants, including CMLP, and reports that load in MISO.  RPGI is then responsible 
for procuring transmission service and capacity resources sufficient to support and cover that load.  
Through the RPGI Participant Agreement, member participants with generation capacity resources, like CMLP, make these resources 
available for use in MISO’s capacity and energy markets.  RPGI compensates these Market Participants in exchange for the utilization 
of these resources.  Last year, CMLP received nearly $37,000 in capacity “credits” from RPGI.  With these resources, RPGI and its 
members can avoid purchasing generation capacity from the market. 
RPGI also offers these resources into MISO’s energy market.  When regional economic conditions meet certain criteria, RPGI re-
sources may be called upon by MISO to generate.  Last year, through a combination of MISO dispatches and local reliability opera-
tions, CMLP was compensated over $45,000. 
These same generation resources, like the diesel engine at CMLP, also provide RPGI and member communities with a hedge in case of 
prolonged, material price spikes in the electric energy market.    
RPGI is governed by a seven-member Administrative Board comprised of utility professionals from participant communities.  The pri-
mary focus of the group is to negotiate the lowest cost power supply while maintaining the quality, dependability, and support services 
required by member utilities.  

Street Lights 

If you notice that a street light within Coggon city limits is 
not working, please call the Light Plant office to report the 
light.  Non working street lights can also be reported on our 
website. 

Tree Trimming Notice 

Tree trimming, as you know is an ongoing battle.  We, at the 
Coggon Light Plant, are especially concerned about the trees 
that may interfere or hinder the electrical service to the citi-
zens of Coggon.  If you have or possibly 
know of a tree that may interfere with 
the power lines, please contact the 
light plant office to report it.  Thank 
you! 
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